
Heating System - Instructions 

This is the main control panel for the heating system, located in the first-floor store. Under 
normal operation, this control panel does not need to be adjusted. 

If a fault message is displayed on the screen, first try pressing the Return button a few times. 
You can also try turning both the Zone and DHW (Domestic Hot Water) settings off and then 
back on again. 

If the fault remains after these steps, contact the Maintenance Team to investigate and rectify 
the issue. 
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There are two thermostats in the property. The ground floor thermostat is located in the hall, to 
the left of the kitchen door, and the first-floor thermostat is located in the hall, to the left of the 
store door. Each thermostat controls the heating for its respective floor. To adjust the 
temperature, press the power button and then use the up and down arrow buttons to increase 
or decrease the set temperature for that floor. 

  



 

Additionally, all radiators are fitted with thermostatic radiator valves (TRVs), which control the 
temperature of individual rooms. They are currently set to level 5 but can be adjusted as 
required. 


